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1. What is it?

Parents and those with parental
responsibility are responsible for
ensuring a child is brought to all
health appointments. Adults with
care and support needs or who
are ‘at risk’ may rely on others to
facilitate their attendance at
appointments. In most cases,
when a child or adult at risk has
cancelled or failed to attend an
appointment, it is the parent/carer
that has failed to bring them and
for this reason the term “Was Not
Brought” should be used.

7. Useful Information

RCGP Guidance RCGP
Guidance types of abuse

and indicators

Short Video (child focused)

Rethinking ‘Did Not Attend’ -
Bing video

Good Practice Guidance on

Safeguarding Documentation

for S1 & EMIS for Primary
Care Staff (Key section in

the guidance on WNB)
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(WNB)
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2. Adolescents

It is recognised that in
adolescence or adulthood, the
person may choose not to attend.
In this case consideration should
be given to whether the person is
putting themselves at risk of
significant harm by failing to
attend.

Consider the child’s ability to
decide (based on their level of
maturity, knowledge and
understanding regarding the
implications of their decision);
and of the adult’s capacity to
make that decision.



https://www.rcgp.org.uk/clinical-and%20research/resources/toolkits/child-safeguarding-toolkit/types-of-abuse-and-indicators.aspx
https://www.rcgp.org.uk/clinical-and%20research/resources/toolkits/child-safeguarding-toolkit/types-of-abuse-and-indicators.aspx
https://www.rcgp.org.uk/clinical-and%20research/resources/toolkits/child-safeguarding-toolkit/types-of-abuse-and-indicators.aspx
https://www.bing.com/videos/search?q=https%3a%2f%2fyoutu.be%2fdAdNL6d4lpk+&refig=2048c8bc63d04cacace8cda9b3bb4c79&ru=%2fsearch%3fq%3dhttps%253A%252F%252Fyoutu.be%252FdAdNL6d4lpk%2b%26form%3dANNH01%26refig%3d2048c8bc63d04cacace8cda9b3bb4c79&view=detail&mmscn=vwrc&mid=CEBC696FB6A6094827DECEBC696FB6A6094827DE&FORM=WRVORC
https://www.bing.com/videos/search?q=https%3a%2f%2fyoutu.be%2fdAdNL6d4lpk+&refig=2048c8bc63d04cacace8cda9b3bb4c79&ru=%2fsearch%3fq%3dhttps%253A%252F%252Fyoutu.be%252FdAdNL6d4lpk%2b%26form%3dANNH01%26refig%3d2048c8bc63d04cacace8cda9b3bb4c79&view=detail&mmscn=vwrc&mid=CEBC696FB6A6094827DECEBC696FB6A6094827DE&FORM=WRVORC
https://intranet.kirkleesccg.nhs.uk/fileadmin/Intranet/A_NEW_INTRANET/SAFEGUARDING/policies/Calderdale_and_Kirklees_safeguarding_documentation_guidance_accessible_version_Final_V1_July_2021.pdf
https://intranet.kirkleesccg.nhs.uk/fileadmin/Intranet/A_NEW_INTRANET/SAFEGUARDING/policies/Calderdale_and_Kirklees_safeguarding_documentation_guidance_accessible_version_Final_V1_July_2021.pdf
https://intranet.kirkleesccg.nhs.uk/fileadmin/Intranet/A_NEW_INTRANET/SAFEGUARDING/policies/Calderdale_and_Kirklees_safeguarding_documentation_guidance_accessible_version_Final_V1_July_2021.pdf
https://intranet.kirkleesccg.nhs.uk/fileadmin/Intranet/A_NEW_INTRANET/SAFEGUARDING/policies/Calderdale_and_Kirklees_safeguarding_documentation_guidance_accessible_version_Final_V1_July_2021.pdf

